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Terminology

The following terms are used throughout this guide.

Resuscitation - The preservation or restoration of life by the establishment and/or
maintenance of airway, breathing and circulation and related emergency
care.

Anaphylaxis - An acute, severe allergic reaction, which can be life-threatening.

Unconscious - A state of being insensible or comatose.

Cardiopulmonary - Having to do with the heart and lungs.

Integumentary -  Pertaining to or composed of skin.

Occupational - Of or relating to the activity or business for which you are trained.
Linguistically - With respect to language.

Grievance - A complaint about a (real or imaginary) wrong that causes resentment

and is grounds for action.

Defibrillator - A device which stores electric energy that can be discharged when
required for the purpose of achieving the passage of an electric current
through the heart in an attempt to achieve defibrillation.

Cardiac Arrest -  Cardiac — relates to the heart; Arrest — means to stop. Therefore cardiac
arrest means that “the heart stops”.

Philosophy - Any belief about how to live or how to deal with a situation.
SLSA - Surf Life Saving Australia
LSV - Life Saving Victoria

LSV - V1.0 - 041209 5 4/12/2009



' Learner Guide
Surf Rescue Certificate

Icons

The following icons (symbols) are used throughousthalian Lifesaving Academy training resources

to indicate the types of activities you will be enhking as you work through your course.

Course Aim and Objectives
This icon is used to bring attention to the course aim and objectives.

Reading
This icon indicates that learners are required to undertake an individual
reading task.

Individual Learning Activity

This icon indicates that learners are required to undertake an individual
learning activity. This will usually involve the documenting of individual
thoughts and ideas.

Group Learning Activity
This icon indicates that learners are required to undertake a group learning
activity. Group activities may be completed in pairs, trios or larger groups.

Case Study

This icon indicates that learners are required to undertake an analysis of a
particular case or situation used as a basis for drawing conclusions in similar
situations.

Remember this!
This icon is used to recap important and critical issues or content that learners
should pay particular attention to.

Assessment Activity

This icon indicates that learners are required to undertake an individual
assessment of their skills and/or knowledge. This may involve completion of
a scenario, a set of multiple choice questions and/or a written exam.

LSV - V1.0 - 041209 6 4/12/2009




The Surf Life Saving Surf Rescue Certificate is the base level of award for
patrolling members. This lifesaving award requires candidates to
participate as a team member in a surf lifesaving service. During the
course you will learn about your responsibilities as part of a surf lifesaving
team, basic first aid and emergency care skills, surf awareness and surf
rescue skills.

Participates completing their Surf Rescue Certificate are not required to complete;
Chapter 5 - Defibrillation and basic oxygen

Chapter 7 - Radio Operations

Chapter 10 - Carries and Supports

Pre-requisites
To commence training for the Surf Rescue Certificate you must meet the following course
pre-requisite:

be at least 13 years of age on the date of final assessment

Surf Rescue Certificate Currency

To remain qualified to perform rescue and first aid duties as a part of a surf lifesaving service
you must complete a proficiency test each year prior to the 31° of December. The
requirements are set by Surf Life Saving Australia and with additional local requirements set
by your state. The exact requirements may change each year based on industry needs but
will include as a minimum an assessment of CPR skills and a run-swim-run as a fitness test.

LSV - V1.0 - 041209 7 4/12/2009
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Course Outcomes

By the end of this course, you should be able to:
- Contribute to ensuring safe work environment by following occupational health and safety
(OHS) guidelines
Describe surf and environmental conditions and hazards
Recognise and appropriate safe beach and zone for surf bathing.
Demonstrate surf skills including:
0 surf swimming
0 body surfing
0 paddle a rescue board
Explain the functions of the systems of the body
Perform CPR
Identify patient management techniques
Perform basic patient management techniques
Communicate in the workplace
Perform patient approaches, supports and escapes aided by equipment on a conscious
and an unconscious patient
Identify people in distress in an aquatic environment
Perform patient retrieval and support unaided by equipment and using casualty transport
equipment
Set up a patrol and describe your role on a patrol
Demonstrate standard patrol practices
Work as part of a team.

LSV - V1.0 - 041209 8 4/12/2009
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What you need to complete this course

You need:
A copy of the Public Safety and Aquatic Rescue 33™ Edition
A copy of this Learner Guide
Access to a lifesaving club and lifesaving equipment.

How to use this Learner Guide

The topics include activities to assist you in developing your skills and knowledge as a
lifesaver

Complete the activities as directed by your trainer

You may not be required to complete all the activities, but may do so if you wish

The assessment information near the back of this guide describes the tasks you will need
to complete to be found competent in the course, you can read these and use them to
ensure you are performing the tasks correctly

You will be supported by your Trainer/Facilitator who will show you the correct way to do
things

There will be opportunities for you to ask questions and seek guidance while working
through the guide

As you work through the guide ask for feedback

How to supply feedback on improving this resource

All resources developed by the Australian Lifesaving Academy are reviewed at least annually
and updated as required. Feedback can be supplied in writing to Jenelle Ryan via;

jenelle.ryan@lifesavingvictoria.com.au:
Or

Life Saving Victoria

PO Box 353

South Melbourne DC 3205
Victoria, AUSTRALIA

LSV - V1.0 - 041209 9 4/12/2009
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From 33rd edition - of the Public Safety and Aquatic Rescue Training Manual, Page xiv).

Supporting cultural diversity and equal opportunity

With the provision of the 2007 SLSA inclusion strategy, SLSA embraced the diverse nature
of the Australian community. The development of programs and policy provided Australians
from cultural and linguistically diverse background the opportunity to engage in the Surf Life
Saving experience. This strategy also encouraged the participation of members with a
disability through the provision of pathway opportunities.

As part of your induction please answer the following questions;

1. How does your club embrace diversity

2. Why is it importance to support philosophy of equal opportunity?

3. How can you support SLSA inclusion strategy?

LSV - V1.0 - 041209 11 4/12/2009
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Chapter 1 — Safety and wellbeing

Activity (Individual) 1.1: Questions

These questions cover competency for applying general occupational health
and safety requirements when working in the usual workplace environment,
excluding emergency incidents.

1. List and briefly explain the four (4) types of costs that are associated with workplace
injury.
1.

2
3.
4

2. Under Occupational Health and Safety, what are the responsibilities of your
club/service?

3. Define ‘Duty of Care’ and outline your responsibilities as a member of Surf Life
Saving.
4, List three (3) personal and three (3) workplace hygiene factors that a

Lifesaver/Lifeguard needs to meet or contribute to respectively. Some examples are
provided for you.

Personal Factors: Take daily showers
1.

2.

3.

Workplace Factors: Control pests and vermin
1.

2.

3.

LSV - V1.0 - 041209 12 4/12/2009
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10.

List three (3) possible hazards that may represent a danger within your club’s gear
shed.

1.

List three (3) physical health and fitness factors that contribute to a healthy lifestyle.
1.

2.

3.

List four (4) conditions caused as a result of exposure to the sun.
1.

2
3.
4

List three (3) preventative measures for sun safety for Lifesavers/Lifeguards on
patrol.

1.

2.

3.

There are four (4) current SLSA OH&S policies found on the SLSA web site
www.slsa.com.au. What do they refer to?

1.

2
3.
4

What are the three (3) underlying principles of risk management for patrols?
1.

2.

3.

LSV - V1.0 - 041209 13 4/12/2009
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Activity (Group) 1.2: Hazard Identification

In groups of three or four take a walk around your club house looking for
potential hazards. Where possible rectify the hazards you find. An example of
a hazard you can fix is a hose that is left out. This could be a trip hazard so
should be stored in its designated location or coiled up and placed out of the
way.

If you cannot fix the hazard you should isolate it and report it.

At least one person in your group should use the table below to record your
actions.

Once you have completed a survey of the club come back to the training room
and share your findings with the entire group.

Brainstorm what information should be reported to your club committee and
the best way that this may be done. Your trainer will confirm the correct
process for your club.

Hazard Identified Action completed Report required (if yes
include details)

1. How and to whom would you report hazards within your club?
How

To who

LSV - V1.0 - 041209 14 4/12/2009
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Chapter 2 — Surf awareness and skills

Activity (Individual) 2.1: Questions

These questions cover the competency required to deal with surf awareness
and self-rescue skills to safely participate in activities in the surf environment.

1. Identify the following wave types and explain the characteristics of each.

Type:

Characteristics:

Type:

Characteristics:

Type:

Characteristics:

LSV - V1.0 - 041209 15 4/12/2009
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2. There are a number of ways to identify a rip. Fill in the blanks:

Do brown water, due to sand which has been stirred off the
bottom.
F o on the surface extending beyond the b..........oooovvviiiiinn,

3. There are three (3) factors that contribute to the size of a wave, fill in the blank

spaces.
Lo of time the wind blows.
I e of the wind.

D o the wind blows.

4. List the four types of rip currents and describe two characteristics of each.
P

5. Why might inshore drift currents and holes be dangerous?

LSV - V1.0 - 041209 16 4/12/2009
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6. There are many different types of beaches with varying characteristics. Match the
beach type to the appropriate diagram using an arrow.

Reflective

Dissipative (broad surf

Bar and rip

Low tide terrace

SPILLING BREAKERS
200 4 § OUTER BREAKER ZONE ¥
DEEP TROUGH

AYLUGYLLLYVA Longshore trough

100 7 INNER BREAKER ZONE
v v
SET,UP WIDE, FLAT,
i FIRM BEACH

- SET DOWN

LSV - V1.0 - 041209 17 4/12/2009
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Draw a map of your beach and identify the common hazards that a beach user would need
to be aware of:

7. On the diagram below, draw arrows to show how a tired/poor swimmer and a strong
swimmer would escape from a rip.

LSV - V1.0 - 041209 18 4/12/2009
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Chapter 3 — The human body

Activity (Individual) 3.1: Questions

These questions cover the underpinning knowledge of the competency to
provide emergency care pending the arrival of appropriately qualified

personnel.

1. Next to the characteristics below identify which of the following body systems they are

associated with:

The circulatory system
The skeletal system

The respiratory system
The nervous system

The digestive system

The Integumentary system
The urinary system

Characteristics

Body System

Protects the underlying tissue and organs

Pumps blood around the body

Transfers bodily gases

Regulates the fluid in the body

The lungs

The spinal cord

Brain cells

Provides the bodies energy requirements

Upper and lower limb bones

Veins, capillaries and arteries

Skull and lower jaw

Prevents dehydration

Airway and throat

LSV - V1.0 - 041209 19
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Chapter 4 — Resuscitation

Activity (Individual) 4.1: Questions

These questions cover the underpinning knowledge of the competency to
provide emergency care pending the arrival of appropriately qualified
personnel.

1. Label the stages in the chain of survival.

2. Give three (3) examples of who should be sent to hospital.
1.

2.

3.

3. What are you monitoring in the lateral position?

4. Chin lift is achieved by:
Jaw T

Jaw S

LSV - V1.0 - 041209 20 4/12/2009
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5. Fill in the blanks below.

O O W| » X O

6. What are the three (3) methods of performing Rescue Breathing, and which one is
the preferred method?

1.

2.

3.

Preferred:

7. What are three (3) of the characteristics of a patient that indicate the need for CPR?
1.

2.

3.

8. After resuscitating a patient successfully, your actions should include:
1.

2.

3.

9. List two (2) major points of difference between resuscitation on an adult compared to
an infant.

1.

2.

LSV - V1.0 - 041209 21 4/12/2009
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Chapter 6 — First aid

Activity (Individual) 6.1: Questions

These questions cover the competency to provide emergency care pending
the arrival of appropriately qualified personnel.

1. When dealing with an emergency situation some basic principles of management
apply. Fill in the missing words in the following passage:

Rapidly assess the situation ford .............ooeee to yourself then the
patients and bystanders, and how many p ........cccccooeiiiiiiiiiiiciinnnnnes there may be and
their general overall € ............eveveviiiiiiiiiiiiiiieeen. Ensurethec.........oooo
safety of yourself, any b .....................l and the patient(s). Assess the

I et of each patient.

If there is more than one patient, treatthe U .........ccccccvviiiii. patient first.
Stay with the patientand sendforh ...l if needed.

2. Communicable diseases are a concern for all lifesavers. List three (3) strategies that
will help manage this risk:

1.

2.

3.

3. When managing a soft tissue injury there are five (5) main steps; fill in the following
blanks:

R

Ol m O

4. What are the signs of asthma?

How do you treat someone suffering from asthma?

LSV - V1.0 - 041209 22 4/12/2009
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Choking

Read the following information and answer the questions below:

NOTE:
Information in this section is based on information provided by the
-Australian Resuscitation Council, www.resus.org.au

Photographs are from a resource published for the Royal Life Saving Society Australia:
Lippmann J. and Natoli, D (2006) First Aid, J.L Publications, Australia

Treating a CONSCIOUS choking casualty:

If a person’s airway is partially blocked and they are choking:
Encourage a responsive casualty cough.
If the cough is effective (mild airway obstruction).
Reassure the casualty and encourage them to cough.
Call ambulance if obstruction is not relieved.

If coughing is NOT effective and the casualty is CO  NSCIOUS:
Call an ambulance.
Give up to 5 sharp back blows (with the heal of one hand in the middle of
the back between the shoulder blades).
Check after each back blow to see if obstruction has been cleared.

If back blows are unsuccessful:
If back blows are unsuccessful perform up to 5 chest thrusts.
These are applied to the centre of the chest (i.e. the CPR compression
point) and are sharper but at a slower rate than CPR compressions.
Check after each back blow to see if obstruction has been cleared.

Positioning the choking casualty:
Adults and children may be treated in a sitting or standing position.
Infants should be placed in a head-down supine position across the rescuer’s lap.
If the obstruction is not relieved, continue alternating 5 back blows with 5 chest thrusts.

Treating UNCONSCIOUS choking casualty:

Unconscious casualty:
Attempt finger sweep if foreign material visible.
Call an ambulance.
Commence CPR.

LSV - V1.0 - 041209 23 4/12/2009
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MANAGING CHOKING FLOW CHART

[Assess Severity ]

v

Mild Airway Obstruction

-

\_

Continue to check
victim until recovery
or deterioration

Call ambulance

\

/

v

Severe Airway Obstruction

v
[ Conscious ]

/Call ambulance\
Giveupto5

If not effective
Giveupto 5

v
[ Unconscious J

y

Call ambulance

- /

5. What is the first thing you do to treat a conscious person who is choking?

6. What do you do if this is not effective and they are still conscious?

7. What do you do if they become unconscious?

LSV - V1.0 - 041209
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Allergic reaction

Read the information below and answer the questions that follow:

Allergic reactions can occur following exposure to certain allergens, such as drugs, dust,
animal dander (feathers, hair, etc), insect stings and some foods (e.g. peanuts, shellfish).
Severe allergies can be life-threatening if a patient goes into anaphylactic shock.

NOTE: Patients with severe allergies may be wearing a MedicAlert tag (necklace or bracelet)

Signs:
- Reddened skin or a rash, which may be just on one part of the body or all over it
Raised itchy lump or hives on the skin

Swelling of the tongue and constriction of the throat

Swelling of the face

Wheezing

Vomiting

Unconsciousness

Symptoms:
Difficulty breathing
Fear and anxiety
Nausea
Feeling dizzy or faint

Treatment:
Rest and reassure patient
Help the patient into a comfortable position. If the patient wants to lie down, elevate their
legs.
If allergy is caused by an insect (i.e. bee), treat as or that insect bite
If the reaction is severe or over the entire body, call an ambulance and treat for shock.
If the reaction is localised, seek medical advice.
Patients in anaphylaxis require adrenaline and those with severe allergies or a history of
anaphylaxis usually carry adrenaline in a self injecting pen (an EpiPen). Assist the
patient self-inject adrenaline, if possible.
If the patient becomes unconscious at any stage, make sure their airway is clear and
monitor their breathing and vital signs. Should it be necessary, start CPR.

8. What are the signs and symptoms of anaphylaxis?

9. What do you do if someone has an anaphylactic reaction?

LSV - V1.0 - 041209 25 4/12/2009
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10. Sue comes up to you with a fin chop to her left leg. Describe your treatment of her
wound.

11. Tyra was walking along the beach and felt a sharp pain in her foot; when she looked
down she saw a broken syringe. You come to assist her. What do you do?

12. Phil has come up to you with blood coming from his nostrils. List the treatment you
would provide.

13. Lisa has approached the patrol enclosure and complains about feeling faint and sick.
She is breathing quickly and has a rapid weak pulse. When asked, she tells you she
is feeling a bit cold and you notice she looks pale. What is wrong with her and what is
the treatment you should provide?

Problem:

Treatment

14. List the initial steps for dealing with major injuries in water, such as a shark attack.

15. Which part of the spine is most susceptible to aquatic spinal injury? Circle the correct

response.
1. Neck (cervical) 3. Lower back (lumbar)
2. Upper back (thoracic) 4. Tail bone (coccyx)

LSV - V1.0 - 041209 26 4/12/2009
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16. Hypothermia and heat exhaustion/heat stroke have specific treatments. Match the
treatment to the condition:

Treatment Condition

Douse the patient with water. Heat Exhaustion/Heat Stroke

Give the patient warm, sweet drinks.

Rest the patient in a cool, shaded place.

Loosen clothing. Heat Exhaustion/Heat Stroke

Curl up in a ball.

Body warmth from a companion.

Cool the patient with fans.

17. A 65-year-old lady is suffering pain to the chest, neck and right shoulder and she is
experiencing difficulty in breathing. What responses would you take? Circle the
correct response.

1. Call for an ambulance and encourage casualty to rest in a comfortable position.
2. Commence CPR immediately.
3. Lay casualty flat on back with legs elevated.

4. Apply a vice grip.

18. List three (3) signs or symptoms to recognise neck/spinal injuries.
1.

2.

3.

19. List two (2) reasons why checking vital signs is important when treating a patient.
1.

2.

20. When dealing with burns, what signs suggest that medical assistance is necessary?
1.

2
3.
4
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21. List three (3) venomous sea creatures common to your area, and describe the
appropriate treatments.

1.

2.

3.

22. In your area list three (2) agencies or personnel that you might refer patients to for
further care or treatment.

1.

2.

23. Write down the procedure for restocking of first aid supplies at you club

24. How is medical waste disposed of at your club

Cultural awareness and respect

Australians live in a multi-cultural society, where there are religious and cultural customs and
beliefs that first aiders must take into account. In some religions, the provision of first aid
treatment to the causality may be significantly detrimental to the casualty’s social and
emotional wellbeing (SLSA first Aid Manual, 2" Edition, pg. 10).

When a family member is present, permission should be sought before removing clothing or
even administering first aid. If there is no family member present, it is the responsibility of
the first aider to ensure that modesty is maintained at all times (SLSA first Aid Manual, 2™
Edition, pg. 10).

25. Why is it importance to take into consideration religious and cultural customs?

26. Why is it importance to maintain a causality’s modesty?
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Chapter 8 - Communications

Activity (Individual) 8.1: Questions

These questions cover the competency to communicate in a surf lifesaving
organisation; work as a member of a patrol and/or rescue team; and contribute
effectively to a surf lifesaving organisation.

1. Match the five (5) skills to ensure effective communication.

Skill Method of Communication

Pay Attention Put what the speaker has said into a short
and concise statement to clarify what you
have heard and understood.

Observe Use any pauses in the conversation to
think about what the speaker is saying.

Listen Show the speaker you are interested in
what is said.

Summarise Show that you have been listening by
responding in an appropriate manner.

Respond Watch the speaker to pick up non-verbal
signals.

2. List three (3) ways we communicate.

1.

2.

3.
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Chapter 9 — Rescue techniques

Activity (Individual) 9.1: Questions

These questions cover the competency to participate in a rescue as a member
of a surf lifesaving rescue team; and to safely participate in rescues in the surf
environment.

1. Circle which of the following that are common signs of drowning:

‘climbing the ladder’ floating on back

swimming out to sea stroke that barely clears water
splashing flailing

hair in eyes doing handstands in the water

2. Essential parts of a rescue. Fill in the three (3) missing steps.
1. Recognising the patient.
PO

3. Deciding on a course of action.

3. What are the four (4) factors known as the ‘drowning chain'?
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4. There are advantages and disadvantages associated with different types of rescues.
List what you think to be the benefits and determine the rescue risk factor of each
type of rescue listed.

Direct contact with no flotation aid

Rescue tube

=TT 0= | PP PPP PP
L S PRSP PPUPPPPPRRPPN
Rescue board

BeNETIt: oo
1] PP
Alternative flotation device (eg esky, basketball, pool noodle)

BeNETit: e
£ PRSP
Rescue Water Craft (RWC)

BeNETit: o
£ PSPPSR
Helicopter

=T 0= 11 oo TP PUPPR R SPTPPPPP
I SO PP PP PPPPPPRPRN
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Chapter 11 — Patrols

Activity (Individual) 11.1: Questions

These questions cover the elements of competency to communicate with
clients; work cooperatively with personnel from other organisations; prepare
and respond to a rescue; participate in assessing the rescue scene; work with
others and make a positive contribution to the effectiveness and efficiency of a
patrol team.

1. What is the purpose of surf lifesaving patrols or lifeguard services?

2. List four (4) of the required skills, knowledge and attitudes of patrolling
lifesavers/lifeguards (Duty statements may assist in successful completion of this
task):

1.

2
3.
4

3. List four (4) principles of effective scanning:
1.

2
3.
4

4. In your own words, describe the five (5) methods of patrolling and think of an example
where you might use each one.

1.

2
3
4.
5
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5. In your club house/workplace, where might the following equipment be located :

An emergency evacuation alarm ...
A portable hailer ...
RESCUE TUDES ...t e e e st e e e e e e s et e e eeee e e e s annnes
1 £ 0= Vo (1 PP UPUPPPPPPPPR

6. What sign should be placed at access points and at intervals along the water’s edge
to show the beach is closed?

7. How many lifesavers should be allocated to patrol at your beach when it is closed?

8. Draw three (3) Australian Standard signs commonly used near the water:
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Assessment Information

There are eleven assessment tasks required to complete the Bronze Medallion course.
Below is a description of the assessment tasks required to demonstrate competence in this
course. This section is for information only. All evidence should be collected in the
assessment portfolio section of this learner guide.

Assessment Tasks

Assessment Task 1: Trainer Observation

Your Trainer will observe you during your training to ensure that you have
developed the skills required to demonstrate competence in the Bronze
Medallion prior to you attempting the other assessment tasks.

Your trainer will observe you as you successfully demonstrate each of the
skills and in addition to performing the tasks listed in the Skills Checklist, you
are also required to demonstrate that you can work effectively within a public
safety organisation, as a lifesaver this is your club, state and national surf
lifesaving bodies. To do this you will be required to participate in a training
patrol or scenario, complete a reflection activity sheet and demonstrate
appropriate conduct of a public safety worker throughout your training.

Induction Checklist

This will be completed to show that you understand the how your club works
and where it fits into Life Saving. Once this list is completed you will have
gained an understanding of the clubs reporting procedures, occupational
health and safety as it relates to you and your club, what the organisational
polices and procedures are, and how you can access them and a general
orientation to club house it's self.

Skills Checklist

As your trainer observes you successfully completing each of the tasks they
will sign the appropriate section of the assessment summary list and initial the
skills checklist on page three of the assessment portfolio. You can check your
own readiness by reviewing your performance against the checklists in
assessment tasks three to ten.

Training Patrol/Patrol Scenario

You may complete this task by:
assisting at a regular club patrol
assisting a lifeguard service at your beach
participating in a patrolling scenario

Your Trainer will arrange this activity and inform you of when and how this will
be conducted.

During the patrol you must:
Discuss the safest swimming location for setting the patrol flags
Assist/ discuss set up and or shut down of patrol procedures
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Participate in the pre-patrol briefing

Complete/ discuss any administration requirements
Check equipment

Talk to other team members

Reflection Activity Sheet

After participating in your Patrol Scenario complete the activity sheet on page
4 of the assessment portfolio. Present this to your trainer who will review it and
sign the appropriate section of your Training Skills Checklist.

Conduct as a Public Safety Worker

During training you will be required to demonstrate to your trainer that you can

conduct yourself appropriately as a public safety worker. Throughout the

course of your training you will need to demonstrate that you:

0 are respectful to you're colleagues, members of the public and patients,
no matter their religious or cultural beliefs

0 support a philosophy of equal opportunity and encourage the participation
of members with a disability

o participated in briefings and debriefing for training activities and followed
instructions

0 asked advice when required

wore appropriate PPE eg: regularly applied sunscreen, and wore a rash

vest/wetsuit out in the sun

completed set tasks and work as required

checked equipment

packed away equipment according to club requirements

have been proactive in your duties in the club

have followed policy and organisational requirements (such as wearing

patrol uniforms etc)

have been a co-operative team member

have interacted with other team members

0 were supportive and encouraging of fellow team members

O O0OO0OO0Oo (@]

o O

Assessment Task 2: Theory Assessment

Theory assessment will be conducted through the use of a 20 question
multiple choice Personal Assessment Paper. Candidates will be required to
correctly answer at least 17 questions to be found competent in this section. If
candidates do not meet this requirement, the assessor may require the
candidate have further training, or they may ask further verbal questions or
review responses to questions in the candidate’s workbook, to gather evidence
in making their decision.
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Assessment Task 3: Resuscitation

Your Assessor will set a resuscitation scenario which you will be required to
complete three times. Each time you will need to take on a different role. The
roles are CPR operator, defibrillator operator and oxygen operator. The
scenario will start with a real person on which you will perform a primary
assessment, at the assessor direction you will change to working on a manikin.

OVER ARCHING CPR CHECKS - Remove loose dentures (If - Maintain jaw support

Infant CPR required) - Maintain correct timing

Demonstration Points: - Look for obstructions of airway - Turn head to “look, listen and
Use 2 fingers during ECC (in mouth) feel” between breaths
Maintain head in a neutral - Check for breathing - Close patients bottom lip when
position - Observation of chest movement, applying breath during mouth to
Support lower jaw at the point of “Look” nose
chin with index finger . “Listen and Feel” for breathing - Open patients bottom lip after

Child CPR “Breathing is Absent” breath during mouth to nose

Demonstration Points: Demonstration Points: - Carry out any emergency care
Use 1 hand during ECC - Maintain backward head tilt due to complications
Maintain head tilt - Maintain jaw support “No Signs of Life”

Maintain jaw support . Simulate breaths Demonstration Points:
Turn head to “look, listen and - Correctly locate compression

Primary Assessment feel” point in centre of chest

“You have arrived on the scene, and “Signs of life present” - Place heel of hand on sternum

have found the patient lying on the Demonstration Points: with fingers parallel with ribs

ground motionless. Further . Place arm over chest - Relax and raise fingers off ribs
commands will be given at each - Prop leg at right angles - Maintain rhythm & timing,

stage. Please commence.” - Roll patient effectively - Apply 30 compressions to 2

Demonstration Points: . Call for medical if not already breaths
Check for danger done - Maintain correct shoulder/arm

:_ Puton gloves X - Support patient in correct position

There is no danger ) position - Maintain correct hand position(s)
Check response (physical & - Maintain backward head tilt - Carry out any emergency care

. verbal) ) - Maintain continual observation of due to complications

“There is no r?sponse OR airway INTRODUCTION OF

Unconscious™ - Maintain continual observation of RESUSCITATION MASK

Demonstration Points: breathing Demonstration Point;

- Position patient’s arm across “The assessment is complete” - Communicate readiness of mask
chest _ (Non Rescue Breathing
F_’osmon patient’s other arm at CPR on Manikin operator)
right angles , Demonstration of CPR, commencing - Move to jaw thrust (Rescue
Position patient's leg at right from 2 breaths. Checks for danger, Breathing operator)
angles ) . response and clearing of airway are - Keep jaw elevated (Rescue
Effective patient roll onto side, all assumed to have been Breathing operator)
using hip and shoulder roll completed and patient is . Continue EAR without missing
Show care when assessing unconscious simulated breath when mask
Apply drainage/clear airway “The patient is unconscious. Airway introduced (Rescue Breathing
Apply head tilt back/open airway is clear. There is no breathing and operator)

* no other signs of life.”
Mouth pointing slightly down Demonstration Points:
Apply jaw support - Maintain backward head tilt
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Assessment Task 4: First Aid

You will be required to demonstrate the treatment of marine envenomation of
one local marine creature and one other injury of the assessors choosing from
the descriptions following. The assessor will choose a variety of treatments for
members within a squad. Your communication skills will also be assessed
during this demonstration.

During each demonstration the

following general points must

be demonstrated.

Demonstration Points:
Candidate actively listens to
patients/bystander
explanations
Candidate responds
appropriately to the
patients/bystander
explanations and comments
Candidate demonstrates
appropriate body language
Candidate uses appropriate
language.
Candidates document
relevant information,
especially vital signs
Commence treatment with
DRABC for all patients
Candidate considers the
need for emergency
medical assistance and
calls for assistance as
required
Candidate complete a first
aid log (provided in the
assessment portfolio
section of this learner guide)
Candidates must discuss
restocking of first a supplies
post incident, disposal of
medical waste and when
personal protective
equipment (PPE) should be
used.
Candidates are able to
explain where their duty of
care lies with relation to the
scenarios.

Marine Envenomation

Demonstration Points:
Correctly identify sting
Apply appropriate
treatment, hot/cold/vinegar
Seek medical assistance if
applicable
Reassure patient

External Bleeding, Cuts and

Abrasions including Shock

Demonstration Points:
Manage unconscious
patient on side and monitor
ABC
Clean wound as appropriate
Direct pressure applied
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Compression bandaging

applied

If conscious, head kept level

with the heart and legs

raised

Keep the patient warm with

a blanket, but do not allow

overheating.

Encourage patient to remain

still

If direct pressure and

pressure bandaging cannot

control the bleeding on a

limb, an arterial tourniquet

may be applied.

Administer oxygen therapy.

Protect the patient from

excessive heat or cold.

Seek medical assistance
Falntlng
Demonstration Points:

Lay patient down (if not

already laying down)

Raise the patient’s legs but

keep their head level with

their heart.

Protect the patient from

extremes of temperature.

Give oxygen therapy.

Seek medical advice
Bleedlng from Nose
Demonstration Points:

Make patient comfortable

(sitting up, leaning forward)

Squeeze soft part of nostrils

Slowly release nostrils and

tell patient to breathe

through their mouth

Seek medical assistance as

required
Needle Stick
Demonstration Points:

Wash thoroughly with warm

soapy water

Report the incident to the

patrol captain and record it

in an Incident Log Book

Advise the patient to go to

their doctor or local hospital

for treatment and
counselling

Dispose of needle in sharps

container
Cramp, In Water, on Land
Demonstration Points:

37

Tread water and signal for

help

Stretch muscle

Recommend drinking plenty

of fluids
Sunburn
Demonstration Points:

Recommend patient rest in

a cool place

Cool with water for 20 mins

Recommend patient does

not prick blisters

Seek medical assistance as

required
Severe Tissue Damage and
Bleeding
Refer to External bleeding,
plus:

Demonstration Points:

Apply tourniquet over single

boned limb

Release and reapply

tourniquet every 20 mins

Immediately request an

ambulance, and inform of

severe blood loss

Moisten lips, but nil by

mouth
Soft Tissue Injury, Sprains
and Strains
Demonstration Points:

Do not move any area that

causes pain.

Apply ice packs or cold

compresses for 5-15

minutes.

Re-apply if necessary after

2 hours for 20 minutes.

Repeat as required

Raise the Area

Apply a compression

bandage.

Check a pulse is present

beyond the bandage to

ensure it is not too tight.

Check the colour, warmth,

movement and sensation in

the limb.

Refer to medical aid.
Dlslocatlons Fractures
Demonstration Points:

Diagnose problem

(assessor will tell patient of

injury location and type of

injury)
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Manage patient in line with
protocols
Bandage injury
appropriately.
Reassure patient
Check for circulation on limb
beyond injury

Chest Pain

Demonstration Points:
Make patient comfortable
(sitting)
Loosen tight clothing
Give Oxygen Therapy
Reassure Patient
Seek urgent medical
assistance

Hypothermia

Demonstration Points:
Prevent further heat loss
(candidate to state heat loss
measures)
Give patient warm sweet
drinks
Do not give patient alcohol
or caffeine
Curling up in a ball helps
maintain heat and prevent
heat loss
Body warmth of a
companion will assist if help
is far away
Do not rub or massage the
patient

Heat Exhaustion/Heat Stroke

Demonstration Points:
Stop all patient activity
Rest patient in a cool
shaded place
Loosen clothing
Douse patient with water
Cool patient with fans (don’t
allow patient to shiver)
Give patient suitable
amounts of fluid
Seek medical advice
Never give alcohol or
caffeine
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Manage unconscious
patient on side
Apply ice packs to sides of
neck, armpits and groin
Minor Burn
Demonstration Points:
Cool the burn area with cold
water for up to 20 minutes.
If no water available,
remove affected clothing if it
is not sticking to the patient.

Seek medical assistance, if
required.

Choking

“Casualty is conscious and

choking”

Demonstration Points:
Encourage a responsive
casualty cough.

If the cough is effective
(mild airway obstruction).
Reassure the casualty and
encourage them to cough.
Call ambulance if
obstruction is not relieved
Monitor vital signs

“Coughing is not effective,
casualty is still conscious”
Demonstration Points:
Call an ambulance.
Give up to 5 sharp back
blows (with the heal of one
hand in the middle of the
back between the shoulder
blades).
Check after each back blow
to see if obstruction has
been cleared
If back blows are
unsuccessful perform up to
5 chest thrusts.
Check after each back blow
to see if obstruction has
been cleared.
Breathing and vital signs
are monitored

38

“Casualty becomes
unconscious”
Demonstration Points:
Attempt finger sweep if
foreign material visible.
Call an ambulance.
Commence CPR.
Allergic Reaction
Help the patient into a
comfortable position. If the
patient wants to lie down,
elevate their legs.
If allergy is caused by an
insect (i.e. bee), treat as or
that insect bite
If the reaction is severe or
over the entire body, call
an ambulance and treat for
shock.
If the reaction is localised,
seek medical advice.
Assist the patient self-inject
adrenaline, if possible.
If the patient becomes
unconscious, make sure their
airway is clear and monitor their
breathing and vital signs.
Anaphylaxis
Demonstration Points:
DRABCD
Rest and reassure patient
Manage DRABCD

Asthma

Demonstration Points:
DRABCD
Sit the patient upright
Give 4 puffs of a ‘blue’
reliever inhaler (use of
spacer preferred)
Wait four minutes
Administer another four
puffs if no improvement
Send for medical assistance
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Assessment Task 5: Lifesaving Signals

You must successfully demonstrate ten out of ten signals selected by your
Assessor. Assistance required must be included in the signals demonstrated.

Demonstration Points: - Message understood, all - Search completed (From

- Pick up and adjust buoys clear the water)
Move to left/right - Pick up swimmers - Boat wishes to return to
Proceed further out to sea - Attract attention between shore
Return to shore boat and shore - Assistance Required
Investigate submerged - Shark alarm (From shore) - Message understood, all
object - Shark alarm (From the clear
Remain stationary water) - Mass Rescue
Message not clear repeat - Search completed (From - Request to enter (Helicopter

shore) — under rotor disc)

Assessment Task 7: Run-Swim-Run

You must complete a 100 metre run, 100 metre Swim, 100 metre run at a
beach in five minutes or less.

Assessment Task 8: Risk and Safety Assessment

Your assessor will ask you to conduct a risk assessment of a piece of
equipment you will use during the assessment.

Demonstration Points:

Conduct survey of Radio Conduct survey of Tube Conduct survey of Board
- Check units are kept clean, - Check for splitting at ends - Check for sharp and
dry, away from water, sand - Check line for fraying, abrasive areas
and stored out of direct especially at knots - Check handgrips
sunlight - Fix where appropriate - Check board decking
Report any malfunctions - Document as required - Fix where appropriate
Document as required - Document as required

LSV - V1.0 - 041209 39 4/12/2009



Australian Lifesaving Academy

Learner Guide

Surf Rescue Certificate

Assessment Task 9: Rescue

Candidates must complete two of the following: Board Rescue, Tube Rescue,
Unaided Rescue (Block, escape, and tow without equipment). The rescues

must include:

One conscious patient &

One unconscious patient including Deep Water EAR.

Tube Rescue

Demonstration Points:

(Italicised items not pertinent to

conscious patient rescues)

- Perform Check Tube is safe to
use (as above)

Use surf conditions for
assistance

Wade and porpoise through
wave zone competently

Dive under waves when
necessary

Swim continuously out to patient
Find patient within reasonable
time

Approach patient correctly (2m)
Secure patient correctly

Give assistance required signal
when securing patient

Position patient correctly to be
given deep water resuscitation.
Give deep water resuscitation
correctly*

Return to shore within a
reasonable time

Cover patients airway under a
wave

Provide adequate patient care
Support patient’s head &
maintain airway during
appropriate carry

Perform correct lay

- Manage DRABC

Board Rescue

Demonstration Points:

(Italicised items not pertinent to

conscious patient rescues)

- Check Board is safe to use
Use surf conditions for
assistance
Achieve correct position on
board
Paddle board competently
Negotiate wave zone
competently
Find patient within reasonable
time*
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Approach patient correctly
Support patient onto board and
clear airway
Keep patient above water
Correctly roll patient onto board
Position patient correctly on
board
Keep the board from nose-diving
Keep contact with patient*
Give assistance required.
Securing patient when required
in waves.
Beach board safely
Correctly pick-up patient from
board
Provide adequate patient care
(including stop patient being hit
by board)
Perform adequate carry*
Support patient’s head &
maintain airway during
appropriate carry
Perform correct lay

- Manage DRABC

Hip Tow

Demonstration Points:
Performed in open water and in
break
Rescuer communicates with
patient upon approach

Rescuer approaches patient from

behind and gets patient to lie on
back

Rescuer places one arm over
patients corresponding shoulder,
across chest and under armpit
Rescuer tows patient to safety
using sidestroke with hip very
close to small of patient’s back
Rescuer uses stroking arm to
clamp struggling patient against
chest.
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Wrist Tow
Demonstration Points:

Performed in open water, not in
break

Rescuer communicates with
patient upon approach

Rescuer approaches patient from
behind and gets patient to lie on
back

Rescuer grasps one of patient's
wrists in one hand

Rescuer tows patient to safety
using sidestroke

Armpit Tow
Demonstration Points:

Performed in open water, not in
break

Rescuer communicates with
patient upon approach

Rescuer approaches patient from
behind and gets patient to lie on
back

Rescuer places one arm under
patients armpit

Rescuer tows patient to safety
using sidestroke

Tired Swimmer Tow
Demonstration Points:

Performed in open water, not in
break

Rescuer communicates with
patient upon approach

Rescuer approaches patient from
in front and gets patient to lie on
back

Rescuer gets patient to place
hands on their shoulders
Rescuer tows patient to safety
using breaststroke
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Assessment Task 11: Patrol Scenario

(Oxygen usage not required for SRC)
Your assessor will set a patrol scenario in which you will be required to

Arrive prepared in appropriate uniform/designated trainee clothing
including sunscreen and hat
Identify 2 safety issues in setting up a patrol
Participate in the pre-patrol briefing including:

o Discussing the patrol location

o Clarifying directions as required

o Identifying specific patrol duties for each patrol member
Patrol set up
Take direction from and report to your patrol captain
Communicate with your patrol team members
Respond to incidents and perform rescues as first aid etc as directed
Participate in patrol debrief.

Scenario may include: rescues, resuscitation, first aid, crowd control, log book
completion, carries, etc (Oxygen not included)

During scenarios, you will need to demonstrate the ability to:

- demonstrate that you can be culturally aware and respectful when treating
casualties
act in a manner that is calm, caring and reassuring
use simple questioning to determine the general condition of the patient
and whether there are any relevant current or past medical conditions that
may influence treatment. It may also be appropriate to question a parent,
guardian, companions or bystanders who may have witnessed the incident
and may know more about the circumstances of events than the patient
conduct a patient handover to paramedics that covers: events leading up
to the incident, what happened to the patient, vital signs, any injuries the
patient has sustained and the treatment provided
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Assessment Portfolio

This portfolio includes all of the evidence you are required to submit to your assessor to
demonstrate competence in the Bronze Medallion and the related competencies listed in the
competency record below.

Learner Detalils

First Name: Surname:
Date of Birth: Club / Group:
Telephone:

Email:

LSV - V1.0 - 041209 1 4/12/2009



Australian Lifesaving Academy
Assessment Portfolio
Surf Rescue Certificate

Assessment Summary

Participant Name:
2
8 25
[} -
a Pl
S 88
@] O O
O g8
Q NN
IS, T © | Trainers
Trainer Observation o N D | signature
Task 1: Trainer Induction Checklist
Observation -
N Skill Check
Training/Scenario Patrol
Patrol Activity Reflection
Public Safety Worker
Conduct
Assessment Tasks Assessor
Signature
Task 2: Theory Assessment
Task 3: Resuscitation Patient Assessment
CPR
Task 4: First Aid Marine Envenomation
First Aid Treatment
Task 5: Lifesaving Signals
Task 7: Run-Swim-Run (100m, 100m, 100m — 5min)
Task 8: Risk and Safety Assessment
Task 9: Rescue 1 (Type: )
2 (Type: )
Task 11: Patrol Scenario
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Assessment Task 1: Skill Checklist (For Trainer)

Participant Name:

Tasks

Note: This skills checklist does not need to be
submitted. It has been developed so that Trainers
can keep track of candidates prior to signing the
Assessment Summary on page 2 of the
Assessment Portfolio

Date

Successfully
Completed

Trainer
Initials

Resuscitation

Patient Assessment

CPR

First Aid

Marine Envenomation

External Bleeding, Cuts and Abrasions including
Shock

Fainting

Bleeding from Nose

Needle Stick

Cramp, In Water, on Land

Sunburn

Severe Tissue Damage and Bleeding

Soft Tissue Injury, Sprains and Strains

Dislocations, Fractures

Chest Pain

Hypothermia

Heat Exhaustion/Heat Stroke

Minor Burn

Fill out at least one First Aid Log

Rescues

Tube Rescue

Board Rescue

Hip Tow, Wrist Tow, Armpit Tow, Tired Swimmer Tow
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Assessment Task 1: Patrol Reflection Activity Sheet

Think about what happened during your patrol/scenar io and answer the following
questions:

1. What was covered in your pre patrol briefing?

they?

Reflect on your patrol/scenario.
List at least one hazard you identified while on patrol

Reflection of your own contribution during the patr ol/scenario
Describe three (3) ways in which you contributed positively to the team during your
patrol/scenario.

Goal Setting

It is important to set your goals within Surf Life Saving so that you can work on future
involvement within the organisation. Fill in the table as part of developing and maintaining
your own expertise.

Set some goals that could help you get involved in what you want to do next in Surf Life
Saving. Discuss these with your Training Officer.

Goal What action would you need | Who can help you with this
to take to reach this goal? goal?

When do | need to do my Proficiency Test?
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Assessment Task 2: Written Questioning

Your Assessor will supply the question paper, please write all answers on this

sheet

Participant Name:

Multi Choice
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10.

11.

12.

13.

14,

15.

16.

17.
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Assessment Task 3: Resuscitation (defibrillation and oxygen
not required)

Participant Name:
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First Aid Log

Club: Time In: : Date: / /

SECTION A: Patient Details

First Name Last Name Female Male
Address Date of Birth Age

P/code Emergency Contact
Phone Phone Relationship

SECTION B: Relevant Medical History

Asthma Epilepsy Cardiac Problems Stroke Diabetes High Blood Pressure
Other
Medications Allergies

SECTION C: Description of Incident

Time of incident : Location of incident

Description of incident

Description of injury or illness

SECTION D: Observations and Injury

Times : : : A abrasions
Pulse Rate B burns
Rhythm R/I R/I R/I Br bruise
Resp. Rate Bl bleed
Effort Y/N Y/N Y/N Y/N L lacerations
. R T R T R T
Pupils P /N F ? fracture
/D
R T R C R C _
React Y/N P pain
Skin Temp C/N/H | C/IN/H | C/IN/H | S swelling
Colour FIN/P FIN/P F/N/P | T tenderness
. . Circle affected area and note appropriate injury
Moisture M/N/D | M/N/D | M/N/D | D deformity
abbreviation
SECTION E: Treatment and Management
Description of treatment and management:
Referral: Doctor Hospital Ambulance Other (please specify)
Time Out: : Treated by (Print name):
Signature: Qualification:
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Australian Lifesaving Academy
Version Control
Bronze Medallion

Course Evaluation

Course date: Location: ___Your name:

(Optional)

Trainer(s) and Assessor(s):

Your evaluation of this program is very important. It enables us to improve our training programs and the quality
of our service.

Strongly Strongly
Statements disagree Disagree N/A Agree Agree

Course Content

The course was explained to
me prior to commencing and
met my expectations.

The course had the right
balance between theory and
practice.

The course was the right
duration and intensity.

General comments on course content

Course Material

The course materials were
clear and easy to follow.

The activities were realistic and
effective.

The course materials will be a
useful ongoing reference.

General comments on course material

Training Personnel

Knowledge was sufficient to
effectively deliver the course.

Kept the course interesting and
interactive.

Provided clear and complete
answers to questions.

General comments for the facilitator

Overall outcomes

My knowledge and skills
increased as a result of this
course.

This course has helped me
meet or clarify my goals.

Course assessment activities
were fair and realistic.

General comments about the overall outcomes of the course

Thank you for taking the time to provide this feedb ack
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